
  Bury Council  

Useful Numbers and Services 

 

Service Description Contact Details 

Bury Council Call 

Centre 

Main Council Switchboard 

For all enquiries including, 

complaints about disrepair in 

privately rented properties, 

Pest control 

Waste and recycling, adult and 

children’s social care, planning, 

highways, information on how to 

register a birth, marriage or death. 

0161 253 5353 

www.bury.gov.uk 

Approved Traders 

List 

The Bury Registered Tradesman 

Scheme has been set up to help 

residents by providing a list of 

reputable businesses that can help 

make repairs and improvements 

to their homes. 

www.bury.gov.uk/CHttpHandler.ashx?id=18219&p=0 

 

(Registered list of traders) 

The Bury Directory This is your one-stop information 

point for advice, support, activities, 

services and more 

www.theburydirectory.co.uk 

 

Ring and Ride Ring & Ride provides short, local 

trips to eligible residents of Greater 

Manchester. If you are a registered 

user you may travel to any location 

within 6 miles of your home address 

within Greater Manchester. 

If you do not currently hold a concessionary pass, you can 

check if you are eligible for one by: 

 Visiting the TfGM Travel Concessions page 
 Writing to: Travel Concessions, Customer Services, 

PO Box 429, Manchester M60 1HX 
 Phoning TfGM on: 0161 244 1000 

Once you have registered, you’ll be able to book trips by 

calling 0161 200 6011 or 0845 688 3989. 

 

http://www.bury.gov.uk/
http://www.bury.gov.uk/CHttpHandler.ashx?id=18219&p=0
http://www.theburydirectory.co.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Service Description Contact Details 

Fire Service Free fire safety advice fit, free of 
charge, state of the art smoke 

detectors in. 

0800 555 815 
Book online: www.fireservice.co.uk/safety 

Citizens Advice 

Bureau (CAB) 

Provides free, confidential advice. 
Staff are trained to give information 

on virtually any issue, including 
problems with debt, benefits, 

employment, housing, discrimination 
and more. 

0300 330 1153 

(Mon – Fri 10am-3pm) 

http://burycab.org.uk/ 

Debt Charity- Step 

Change 

Get expert debt advice. Use 
their budget form (on website) to 

gather your information before 
calling. A debt advice call takes 

around 40 minutes. 

0800 138 1111 
(Mon-Fri 8am-8pm, Sat 8am-4pm) 

 
https://www.stepchange.org/Contactus.aspx 

AgeUK Bury Provide advice, enabling 
independence and combating 

loneliness Bury Age UK provide a very 
wide range of services for older 

people: 

 Chatterbox Café 
 Day Care Service 
 Handyperson 

 Information and Advice 
 Jubilee Centre 
 Luncheon Clubs 

 Volunteering opportunities 

0161 763 9030 
www.ageuk.org.uk/bury 

 
Email address 

admin@ageukbury.org.uk 

 

http://www.fireservice.co.uk/safety
http://burycab.org.uk/
https://www.stepchange.org/Portals/0/img/debt-info/income-and-expenditure-form-example.pdf
https://www.stepchange.org/Contactus.aspx
http://www.ageuk.org.uk/bury
mailto:admin@ageukbury.org.uk

